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Bullying is: ‘Behaviour by an individual or group, usually repeated over
time, that intentionally hurts another individual or group either physically
or emotionally.’
Our Children say…
“A bully is unkind.”

“A bully is a person who keeps on
being mean to you or your friends
time and time again.”
“A bully hurts people’s feelings by
doing horrible things and also by
using unkind words.”

“When people bully it is on
purpose.”

“Bullying happens again and
again. It is not just a one off
thing”

“Bullies are disrespectful to
other people’s feelings.”
“People often bully because
they are jealous of you. If you
think you are being bullied then
tell an adult”
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There are a number of different ways that you can get in touch with the school if you
have a concern about bullying.
You could:


speak to your child’s class teacher during start of the day, after school or
arrange a specific meeting.



call and speak to a member of our office team (01225 703428) who will
arrange for someone to call you back.



email your concerns to office@rivermead.wilts.sch.uk which can then be
forwarded to the relevant person to deal with.



speak to our Parent Support Advisor (Helen Hayter)



speak to a member of the leadership team on the gate – someone is available
most days.



ask to speak to a member of our leadership team.
o Mrs Karen Austin – Head of School
o Miss Louise Harrison– Deputy Head of School
o Mrs Emma Larkham- Deputy Head of School
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What does The Mead Academy
Trust do about Bullying?
Bullying is: ‘Behaviour by an individual or group, usually repeated over time, that
intentionally hurts another individual or group either physically or emotionally.’
Should an incident, either during the school day or outside of school, be reported by pupils, staff,
parents or any other adults we follow a clear process of investigation. We seek to resolve situations
by involving the children in exploring possible solutions in a calm and mature manner.

Bullying is disclosed

We talk to the children
involved and inform
parents

We mediate and
resolve

We keep detailed
records

We take action to
prevent future bullying
incidents

We never ignore the suspected bullying; children who
disclose bullying will always be treated seriously. We
also observe for signs of bullying, such as
unwillingness to come to school, withdrawn isolated
behaviour, and complaints about missing
possessions. Staff will use their knowledge of pupils to
identify changes in behaviour that might indicate
bullying.

We hold brief, non-confrontational, individual chats with
each pupil – talking supportively with the victim and
ensure the perpetrator understands that the bullied child
is unhappy and that they will help resolve the situation.
Parents/carers of those involved are informed.

We seek to resolve the issue through mediation – which
aims to enable victim and bully to identify problems and
solutions, defusing tension and ensuring that everyone
comes away with a sense that the outcome is fair to
both sides. An apology will be obtained. Where the
incident has occurred outside of school, the head of
school may deem it appropriate to contact the police or
the anti social behaviour coordinator.

Records of incidents, investigations and outcomes will
be kept and staff are informed as appropriate.

We may use some/all of the following:
 provide mentor support for the victim
 help the bully recognise their unsociable
behaviour and offering support to modify that
behaviour
 follow up repeatedly; ensuring bullying hasn’t
resumed/targeted someone else
 impose negative consequences
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We asked the children at River Mead School to explain what happens when there is
an allegation of bullying. Here is what they said.
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